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Mail Merge Overview

« Where to locate Mail Merge Form “Standard Templates”
 The Difference between RTF and XML links
« How to Format an RTF form

« How to Format an XML form

« Permit Form vs. License Form

» Permit From Letters vs. Case Form Letter
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How to Format a Mail Merge Document




Mail Merge “Sample
e ——
« How do I navigate to Mail Merge Templates?
— Maintenance

" Templates

Maintenance

- new world ERP Sute secriy , E—
— System ‘ Financial Management 3 System Settings
— Mail Merge Templates Community Development  » Process Manager new world ERP Settings
| About new world ERP Approval Manager Company Suite Settings
Motifications ¥ Form Layout
Date Chart of Accounts ¥ Validation Sets »
There are no items to show i Procurement b Reports 3
Banks Record Locks »
Revenue Collection ¥ Master File Cache 3

Miscellaneous Definitions »  Error Processing *

—
J
‘ ! Arc GIS Server Setup ] Mail Merge Templates
—"

°
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Mail Merge “Sample” Templates

Mail Merge Templates _ _ _ _ _
This 15 a mail merge form letter that pulls together information for the L

Mail Merge Types ISamplE Templates Tt can be altered to show just a summary or more detail using the fields listed b
This 15 just a sample form and should be formatted specifically for your needs.

Sample - Licensee Form Letter Date Checked Out

é Sample Utility Managemet ) . ) ) o
5 ) Ths 15 today’s date. See Appendix for details on how to format differently.
Sample Special Assessmen September 22, 2016
é Sample Special Assessmen
S le Special A: - - - -
= ampre Special Assessmey This information comes from the Licensee.
é Sample Licensee Form Let Name Name
5 Sample Inspectors Worksh Type Type
é Sample Special Assessmen Last name/business Last Name
Phone number Phone
é Sample HR Benefits Confir Address Address
=] Sample FM Vendor Service City City
é Sample FM Vendor Mass F SFatE S?ate
Zip code Zip
é Sample HR Contract Stater
=] Sample Case Form Letter » These are the hcensee user-defined Fields
Attributel Valuel
View M m Attribute2 value2
Attribute3 Value3
Attributed Valued
Attributes values
Attribute6 Value6
Attribute? Value7
Attributes valueg
@ NEW WORLD 6 | © Tyler Technologies 2016 tyler
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~ RTF vs. XML Links

- What is the difference between RTF vs XML?
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RTF vs. XML Links

- RTF links
[["?_-start:let‘ter]] [[pagebreak]]

— Permit Form Pt Date

Permut ID:
. Permit Types: .
— Permit Form Letters e
[[JurisdictionDesc Text]]:

[[ParcelMumberTitle]]:
Service Address:

Phone Number:
Phone Number Ext:

- XML links

— License Form

— License Renewal Form

— License Delinquent Notice
— Case Form Letters

@ NEW WORI-D 8 | © Tyler Technologies 2016 %
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PERMIT
City of New World Sysfemns
[[date]]
92212016 10:43:54 PM
[[PermitID]] ) o
[[PermitCode]] [[PermitDescription]]
[[PermitNumbex]]
[[PermitApplicationMNumbser]]
[[Jurisdiction]]
[[ParcellNumber]]
[[CentralService Address]]
[[City]]. [[StateVal]] [[Z1p]]
[[PermitPhoneNumber]]
[[PemmitPhoneMumberExtension]]
Sample — License Form
CompanyName
Printed Date: License Mumber:
Issue Date: Effective Date:
Renewable: Expiration Date:
Veterinarian: Animal Altered:
Pet Name: AnimalYearOfBirth:
Tag Number: AnimalMarkings:
Business . : .
Actiity- AnimalPedigreeMame:
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How to Format an RTF Form

« Copy/Paste Links but MUST use Start & End Letter

CITY OF SUMMERSVILLE

OFFICE OF BUILDING INSPECTIONS [[#start:letter]] [[pagebreak]]
2000 SUNSHINE LANE « TUCSON, AZ 85472 « PHONE (111 33

[[Fetantlatiat]] [[pagebeeak]]

[[PermitDescription]]

[[PermitNumber]]
ISSUE DATE: [[issugData]] EXPIRATION DATE: [[ExpiralionDate]l

PARCEL NUMBER: [[Parce/Numberl]
PROPERTY ADDRESS: [[Ceniral3eniceaddressll [ICity1), ([Statel(all [[Zip]
PROPERTY OWNER NAME: [[PrimaryOwner]]

ISSUED TO NAME: [[IssuedToName]l
ISSUED TO ADDRESS: [IssugdToAddress] [lssugdToCityl, [State]] [ssuedToZinl [[#end:letter]]
DESCRIPTION OF WORK: [[Description]]
COMMENT &: [[Comments]]

[Fendlaster]]
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How to Format a

©

Inserting a Table (charges)

CITY OF SUMMERSVILLE

OFFICE OF BUILDING INSPECTIONS

2000 SUIMSUIKME LAKME » TLWCSOk 47 BRATI « BUOKME /4443 27297 3333

n RTF Form

[[insert: AllPermitCharges]]

[C=pebtiarl [peg=brmai]]

a b

[[PermitDescription]]

[[PermitNumber]]
1SSUE DATE: [[IssueRatell

EXPIRATION DATE: [IFsnirationDiatel]

PARCEL NUMBER: [[BarmeMurmber]]
PROPERTY ADDRESS: [[Cantraldemnvicadddmss]] [Cityll, [HateMalll [Zip]
PROPERTY OWNER NAME: [[PrimaryCiner]]

ISSUED TO NAME: [[|ssuedTolame]]
ISSUED TO ADDRES5: [[issuedToAddress] MissusdToCiyd], TState]] MissuedTadinl
DESCRIPTION OF WORK: [[Description]]

COMMENT S: [[Comments]]

[[#start:AllPermitCharges]]

[[ChargeDescription:Charge Description:80:left]]
[[PermitCharge:Charge:20:right]]

[[insert- AllPermitCharges]]
[Feadleer] -
[EgRallpromitsharszsll
[IGharsRRessTintianchargs, Description: 8051
[[EsrmizRharse:chargs 20:right]]
[=and;allesrmizehaczssl]

NEW WORLD
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How to Format an RTF Form

‘ . __.I !\t ‘ Permit Form
©® © ‘\ / Permit Form Letters
\

Tl

\
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How to Format an XML Form

B ———

—————
« Copy/Paste Links but MUST “scrub” the hyp

erlink
Edit Hyperlink ?

Link to: Text to display: |LicenseTypeDescription ScreenTip...
———s == = : : Look in: | Documents vl 2 &
Edit Hyperlink Existing File :
or Web Page , Add-in Express ~ Bookmark...
C t .
Link to: Text to display: LicenseTypeDescription FHorIrde:r . Customn Office Templates
Fax Target Frame...
Lookin: | [| Documents v | | Placein This | My Received Files
Existing File Document Browsed OneNote Notebook
or Web Page . Add-in Express Pages . OHEI DkEF'ID Ebooks
. ]
Current | Custorn Office Templates 45| i utiook Fries
Falder
. Scanned Documents
. Fax Create New Recent SOL S iy Stud
Pg;a;l:f . o | o My Received Files Document Files .50 erver Management Studio .
_rp:;u;;: , OneMote Notebooks L_Syncplicity Folders
D , Outlook Files @ Address: ILicenseTypeDescription W I Remaove Link
E E-mail
Create New S . Scanned Documents . Address
Document Files . S0OL Server Management Studic Cancel
. Syncplicity Folders

@ Address: IC:\Users‘-.summer.marun\Deslctop\,Zi}‘l6Conference\LicenseTypeDes-vI Remove Link
E-mail

Address
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How to Format an XML Form

2 Microsoft Word Settings

General O Always create backup copy |Z|
Display { Web Options ?
[
Proofing | Pictures I Encoding I Fonts |
P
save i File names and locations
Language [ Organize supporting files in a folder H
‘ Advanced It Uselong file names whenever possib 1) Update aUto Ilnks at Open
. . m Update links on save I
Customize Ribbon G 1
s— <b 2) Update links on save
Quick Access Toolbar i
Check if Office is the default editor for Web pages created in Office
Add-ins ! Check if Word is the default editor for all other Web pages
. i
rust Center
[
I
I
i
| OK | | Cancel |

A
| File Locations... | | Web Ogtions...« |
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How to Format an XML Form

License Form

License Renewal Form
License Delinquent Notice
Case Form Letters
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Mail Merge: Permit Form vs. License Form

Select “"Mail Merge Type” dropdown

Mail Merge Types Inspectors Wc: rksheet
Inventory Issue Ticket
License Delinguent Motice
License Form 8/14/2014 9:14:54 AM
| License Renewal Vs 1/27/2014 3:50:00 PM
E] Sampl| Licensee Form Letter Vs 1/16/2014 9:29:57 AM
B Samol Licensing Expiration Date Letter 10/28/2013 1:17:52 PM
- - Vs N T
"1 mB Delinquent Motice Form Letter
=] Sampll MAB Invoice Form Letter [ 9/17/2013 2:41:11 AM
=] Samply MIB Invoice Reprint Form Letter vs 8/9/2013 2:00:00 PM
I ﬁafce_' Form Letter vs 5/8/2013 8:38:06 AM
ermit
! Permit Application Approval Letter = 2/20/2013 10:18:30 AM
B8 Sampll Permit Application Checklist vs 1/21/2013 11:41:27 AM
é Samply Permit Applica‘tion Rejection Letter Ve 1/21/2013 11:41:27 AM
) Permit Final Certificate of Completion Letter
Samph Permit Form Letter Vs 12/20/2012 1:20:05 PM hd
& Samell permit Temporary Certificate of Completion 1171472012 10:45:00 AM

view I On i s I [ Finaize ] Undo Check Out

Special Assessments Customer Statement

Srnarcial Accacomante Nalinanant Imrnica Maticra

2016 USER CONFERENCE o®
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Mail Merge: Permit Form

x - —— N ) \
V = ————— =====

« Step 1: Click New

Mail Merge Types [permit ™
21 new world ERP -- Webpage Dialog

ot | chece
/— HEEEEEN - RTF
Description | Permit Form

Permit Deck 10/22/15 i = Name Form
Permit 10/22/15 it File CAUsers\summer.zwarun\De:  Browse... <:
Permit 10-16-15 rif mm = Select File

Permit 10/8/15 rif

Description File Type

Upload document

il

Permit No Drive:

File Type | rtf - Rich Text Format
Permit 3/10/16 rtf

Permit No Water No Driveway 10/8/15 rf
Permit Deck 10/8/15 rif
Permit Deck 6/24/15 rif
Permit Mo Water No Driveway 6/24/15 rif
Permit 6/23/15 rif

view Jll open R new Bl ocicte Jl octan Bl permissions Ml Finaize Jl checin Ml undocneckout

DDDDDIIDDDDDIIDHE

=
n
H
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Mail Merge: Permit Form

Step 2: Click Check In

Mail Merge Types |Perm'|t &1 new world ERP -- Webpage Dialog

| sutus [oespton [« Upload document echanged | ched
Permit Form n File Type [ rtf - Rich Text Format & _

Permit No Driveway No Water 03232016 i | Description | Permit Form

Permit 3/10/16 il QYWO0OYD.rtf
File
Permit Deck 10/22/15

@

rt Browse. .
Permit 10/22/15 rt
Permit 10-16-15 rt
Permit 10/8/15 rt
Permit No Water No Driveway 10/8/15 rt
Permit Deck 10/8/15 rt
Permit Deck 6/24/15 rt
Permit No Water Mo Driveway 6/24/15 rt

[ view Jl open Il new ) 2 EEF Y (ERr)) @

:IIDEDDEDEDEDIIDDJDDI
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Mail Merge: Permit Form

- Step 3: Click Finalize

Mail Merge Types I Permit

Status

Description

é Permit No Driveway No Water 03232016  rtf nws 3/23/2016 11:47:02 AM nws

é Permit 3/10/16 rtf nws 3/10/2016 2:28:19 PM nws
=] Permit Deck 10/22/15 rtf nws 10/22/2015 7:42:33 AM nws

IEI Permit 10/22/15 rtf nws 10/22/2015 6:57:13 AM nws

é Permit 10-16-15 rtf nws 10/19/2015 5:07:53 PM nws
=) Permit 10/8/15 rtf BEST44 10/9/2015 3:00:44 PM BEST44
Igl Permit No Water No Driveway 10/8/15  rtf BEST44 10/9/2015 3:00:06 PM BEST44
8 Permit Deck 10/8/15 rtf BEST44 10/9/2015 2:59:43 PM BEST44
é Permit Deck 6/24/15 rtf nws 6/23/2015 5:41:39 PM nws

é Permit Mo Water No Driveway 6/24/15  rtf nws 6/23/2015 5:37:14 PM nws

a

= [ petan Jll  permissions L@ rinaize B cneckin
@ NEW WORLD 19 | © Tyler Technologies 2016 'o.E. tyler
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Mail Merge: Permit Form

Step 4: Click Permissions

myFavorites | Financial Management new world ERP -- Webpage Dialog

Mail Merge Templates

Document ID  QYWO00OYD

Mail Merge Types IPermit mmm
l:ll:l I--I =

ANIMAL CARE EQUIPMEN

Description

View

O O O
FEIR (e ANIMAL HEALTH & SANI 0 D D D 0 0
Permit No Driveway No Water 032320 ANIMAL OUTPATIENT CA O O O O O O - P ri nt
Permit 3/10/16 APEX SAW WORKS O O O O O O
Permit Deck 10/22/15 ASPEN ENGINEERING N N N N N N
Permit 10/22/15 ASSET INSIGHT TECHNO N N N N N N
Permft 1071615 ASSOCIATED BAG COMPA =[] O O O O O
Permit10/8/15 ASSURANT EMPLOYEE BE | O O O O O w

Permit No Water No Driveway 10/8/15

Permit Deck 10/8/15 m m

Permit Deck 6/24/15
Permit No Water No Driveway 6/24/15

@ NEW WORI—D 20 | © Tyler Technologies 2016 .:Eo tyler
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Ma|I Merge: Llcense Form

| . \
e

FoIIow the SAME 4 STEPS as a Permlt EXCEPT STEP 1.....

Iail Merge Types |L|cense Form v
& new world ERP -- Webpage Dialog

i Tomcin i Lol Upiod doument i osmonn

File Type  [xml - XML file 4 |

Description  License Form

File  C\Users\summer.zwarun\De:  Browse... Select XM L ! !
ok ] cance

3 &8 e E ey N e e

NEW WORLD : o o I
5015 USER CONFERENGE 21 | © Tyler Technologies 2016 : % ty er

technologies



) NEW WORLD

2016 USER CONFERENCE

Permit Form vs. License Form




Permit vs License: Using Mail Merge Output

(
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Permit vs License: Using Mail Merge Output

l

- ATTACH the Permit/License Form to its MAINTENANCE TYPE

Permit Form to Permit Type License Form to License Type

Maintenance Maintenance

new world ERP Suite 3 new world ERP Suite ]

Financial Management 4 Financial Management b
Parcel Management Parcel Management &
I About new world ERP Inspections ! About new world ERP Inspections
I — Project Planning 4 T Project Planning b

~ Licensing b Permit Condition Messages

Code Enforcement d License Types

Request for Service  »  Contractor License Types

) NEW WORLD 26 | © Tyl Technlogies 2016 = tyler
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Permit Type List
Permit Type - C - Addition, Commercial Addition

Attribute

General

Code

Description

eSuite Description

Active

Category

Master Permit Type

Allow Manual Entry of Permit Number
Counter Group

ssue Temporary Certificate of Completion
ssue Final Certificate of Completion
Allow Inspector to Complete Permit with Final Inspection
Default Days to Expire Permit

Extend Based on Permit Activity

Enforce Inspection Dependencies

oo T sovemon Y ome ] et

NEW WORLD

2016 USER CONFERENCE

C - Addition x

Commercial Addition

L ]

IC—Commerc'laI ﬂ
O
IF‘enTlil hd

720
O

IDU Mot Check |

Application
Application Required
Mumber Separately from Permit
Allow Manual Entry of Application Number
|ssue Application Approval Form

Forms

Application Approved Format
Application Denied Format
Permit Output Type
Permit Output Format
Use Barcoded Permit Form
Payment Code
Temporary Certificate of Completion Format

Final Certificate of Completion Format

25 | © Tyler Technologies 2016 ()

Permit Output Type IMaiI Merge [ W

Permit Qutput Format IPerml't Form

O

[~

~

IMaiI Merge [V

IPErmit Form

O
[+
IComm Temp Cof OV
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License: Using Mail Merge Output

Without Permissions a User Can’t use thé 'IV‘I»e‘rge'd: Form

Permit Type List

Permit Type - C - Addition, Commercial Addition

Attrbte

The following errors have occurred:

# User needs a permission to use specific Mail Merge Form.

General Application . -
Permit Qutput Type Mail Merge |
Code C - Additien X Application Reguirec

Description Commercial Addition Mumber Separately from Permi Permit Clutput Farmat I v
eSuite Description l:l Allow Manual Entry of Application Numbe ==
—

The following errors have occurred:
e User needs a permission to use specific Mail Merge Form.

Counter Group IF‘ennil e Permit Output Type IMal’I’gerge hd

ssue Temporary Certificate of Completion Permit Qutput Format I s
ssue Final Certificate of Completion Use Barcoded Permit Form [
Allow Inspector to Complete Permit with Final Inspection Payment Code I—V
Default Days to Expire Permit 720 Temporary Certificate of Completion Format lm

Extend Based on Permit Activity [ Final Certificate of Completion Format ICDI‘nITI Final C of O

NEW WORLD' 26 | © Tyler Technologies 2016 o tyler

@
2016 USER CONFERENCE o

technologies



License: Using Mail Merge Output

e " ———— =
T— e

Step 4 Permissions = the right to ATTACH License Output form

License Type List

License Type - Contractor, CONTRACTOR LICENSE

Attribute

General Formats
Active Qutput Type Form Name
Category l—v License IMal’I Mergeﬂ iljcense Form ﬂ
Code  Contractor Application  Mail Merge IT
Description  CONTRACTOR LICENSE Renewal  [Form [v] |standara - standard|w|
Renewable Delinquent Notice IFO"TI ﬂ !Sl‘andard - Standard |V |

Allow Cashier Maintenance UCE‘HEE Ma|l ME[QE- " I UCEHSE Form Vl

Formal Application Required |
Enforce Inspection Dependencies Im
Mext License Number 1,001
Issue Licenses with Balance Due [ ]
Issue Pre-Numbered Tags [ |
Revenue Collections

Print Barcode [

Payment Code I L¥
Csove [ soveon ]

NEW WORLD S = tyler
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License: Using Mail Merge Output

- \ —

Without Permissions a User Can’t

License Type List

License Type - Contractor, CONTRACTOR LICENSE

Attribute

The following errors have occurred:

# User needs a permission to use specific Mail Merge Form.

General Formats
Active Qutput Type Form Mame
an I v License |Mai| Merge | u

L

The following errors have occurred:

e User needs a permission to use specific Mail Merge Form.

' ] License |mail Merge|v| Iﬂ
- 51

Allows Cashier Maintenance

Formal Application Required |:|
Mext License Number 1,001

Issue Licenses with Balance Due [ ]

Issue Pre-Mumbered Tags [

°
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Mail Merge: Permit Form Letter vs Case Form Letter

+ Select “"Mail Merge Type" dropdown

Mail Merge Templates

Case Form Letter
COBRA Election Notice

e
Descri COBRA |Hiti3| NOtiCE - Date Created Changed By Date Changed Checked Out By Date Checked Out A

S Samp COBRA Other 8/14/2014 9:14:54 AM
8 Samp Licensee Form Letter 1/27/2014 3:50:00 PM
=] samp Licensing Expiration Date Letter 1/16/2014 9:29:57 AM
=] samp MEB Delinquent Notice Form Letter 10/28/2013 1:17:52 PM
=] Samp MB Invoice Form Letter 9/17/2013 8:41:11 AM
8 | samp MEB Invoice Reprint Form Letter 8/9/2013 2:00:00 PM
5 samp Parcel Form Letter 5/8/2013 8:38:06 AM
B samp Permit 2/20/2013 10:18:30 AM
8 samp Permit Application Approval Letter 1/21/2013 11:41:27 AM
) Samp Permit Application Checklist 1/21/2013 11:41:27 AM
8 o Permit Application Rejection Letter T T ~

Permit Final Certificate of Completion Letter

Permit Form Letter 1171477012 10:45:00 AM
: Permit Temporary Certificate of Completion m Crieckls

Sample Templates

Special Assessments Customer Statement

) (
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Mail Merge: Permit Form Letter vs Case Form Letter

- Follow same 4 STEPS to merge document into system

Mail Merge Templates

Mail Merge Types | Permit Form Letter
m Description File Type Created By Date Created Changed By Date Changed
rg sample Permit Form 9/23/2016 5:49:46 AM nmws =
8 M/E/P Inspection 5-11-16 rtf ALPINE14 5/11/2016 9:49:26 AM ALPINE14
8 Residential/Remeodel/Addition 5-11-16 rtf ALPINE14 5/11/2016 9:41:11 AM ALPINE14
8 Deck Inspection 5-11-16 rtf ALPINE14 5/11/2016 9:37:42 AM ALPINE14
8 M/E/P Inspection 5-11-16 rtf ALPINE14 5/11/2016 9:33:21 AM ALPINE14
Igl Commercial Inspection 5-11-16 rtf ALPINE14 5/11/2016 9:20:57 AM ALPINE14
=] M/E/P Inspection 5-11-16 rtf ALPINE14 5/11/2016 8:23:44 AM ALPINE14
=] Window Changeout / Reside rtf BEST44 4/21/2016 4:32:22 PM BESTA4
B | Permit Correctic E rtf BEST4 I 4721 /2;55 $54pM  AHEST
=] Permit App - FULLE 8PP STATUS) 03/22/16 rtf nwg / 3/22/201 iti?ﬁs AM m
[2] Permit App - Pasii® S%PP STATUS) 03/22/16 rtf nws—_r' 3,}22{20.\ :50 AM
[ e

=
@
-

 view Jl open Il new ] ocicte M octan M permissions M rinaize M cneckin Ml undo checkout

7) NEW WORLD a1 | @ Ty Technoogies 2015 = tyler
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Mail Merge: Permit Form Letter

s g— 2 \
V - e

- Step 1: Select File Type RTF

Mail Merge Types IPermit Form Letter ﬂ

£ new world ERP -- Webpage Dialog
m Description

-
%

T —

=} Sample Permit Form
M/E/P | ction 5-11-16 . -
= ErEs | FileType |rtf - Rich Text Format
8 Residential/Remodel/Additionj Se I ect RT FI |
Description 5 le Permit F ==
&  Deck Inspection 5-11-16 | pi dmpile Fermit Form
B | M/EP Inspection 5-11-16 | File Ch\Users\summerzwarur\De!  EBrowse...
é Commercial Inspection 5-11-1
@
=] M/E/P Inspection 5-11-16
é Window Changeout / Reside |
é Permit Corrections 1 e s g e me e e —— s
é Permit App - FULL (APF STATUS) 03/22/16 rif nws 3/22/2016 8:54:38 AM nws
8 Permit App - Partial (APP STATUS) 03/22/16 rtf nws 3/22/2016 8:53:50 AM nws
a

[ open IO new ) = EEE e e
@ NEW WORLD 32 | © Tyler Technologies 2016 '.:.E. tyler
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Mail Merge: Case Form Letter

o - g— = \
V - e

- Step 1: Select File Type XML

Mail Merge Types |Case Form Letter Iro
' I 21 new world ERP -- Webpage Dialog

| B | tstNoice General 2016 [xm | ]

. File Type  [xml - XML file
=] 2nd Notice - Red Tag 5/19/15  xm
f ) Description  Case Form Letted X
B | 2nd Notice - Red Tag 5/19/15 | xml S I t XM L 1)
B  2nd Notice-Red Tag 4/13/2015 xml File  CAUsers\summer.zwarun\De: - Browse... eliec -
B | 1stNotice-Red Tag 4/13/15 | xml m
Igl Notice of Non-Compliance =il
= Motice and Order xml
=] Compliance Agreement xml
8 1st Notice - General il
=] 2nd Motice - General xml
= 15t Motice - Red Tag xml
[«

= & =
@ NEW WORLD 33 | © Tyler Technologies 2016 %
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Mail Merge: Permit Form Letter vs Case Form Letter

- Step 4: Select ALL Users (to use the form)

Mail Merge T‘elﬂplates 5] new world ERP -- Webpage Dialog 2

Mail Merge Types IPermit Form Letter Document Permissions

Document ID  QYWOOOYF

Window Changeout / Reside

Permit Corrections m R

Permit App - FULL (APP STATU:
Permit App - Partial (APP STATI

ASSURANT EMPLOYEE BE

ANIMAL CARE EQUIPMEN O O O O
=] M/E/P Inspection 5-11-16
ANIMAL HEALTH & SANI 0 O 0 O .
B  Residential/Remodel/Addition = View
ANIMAL OUTPATIENT CA O O O O O O
B | Decklnspection 5-11-16 APEX SAW WORKS 0 ol o o 0 O
8 M/E/P Inspection 5-11-16 ASPEN ENGINEERING [ [ | [ = PI’I nt
é Commercial Inspection 5-11-1¢| ASSET INSIGHT TECHNO [l [ O O [l [l
] M/E/P Inspection 5-11-16 ASSOCIATED BAG COMPA [ O O O
=) O O O O O O w
i

 view Jl open Bl new Bl ocieie Il oett M permissions M rinaize Ml cneckin Ml undo checkout

=
n
-

S ™ .
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Permit Letter: Usmg Ma|I Merge Output

Step 4 Permissions = Users the right to View/Print the Letter

Permit Service

Permit - C - Addition - 2003-00015753

(]
= 599 & & | General
g1 new world ERP -- Webpage Dialog
Permit C - Addition - 2003-00015753 ; - _
Print Permit - 2003-00015753
. Parcel I 18-610-26-000 © Form to Print  [Print Permit Form Letter v
Service Address 11464 DONMER PASS RD Farm Letter ISEMNE Permit Farm ﬂ
Troy, M1 48085 \
':la Cancel . B -
Parcel Owner MOOMNEY PATRICK & MEARA ET. N Form to Print | Print Permit Form Letter W
Permit Issued To () Parcel Owner  (®) Centractor Form Letter Sample Permit Form ﬂ

Contractor Information

Contractor | UNIVERSAL ENVIRONMEMTAL, ‘

I4 4 IUNIVERSAL EMVIRONMEI

4107 INDUSTRIAL WAY
Contractor Contact  BEMICIA, CA
| Troy, Ml 43084

NEW WORLD' 36 | © Tyler Technologies 2016 o tyler

2016 USER CONFERENCE

technologies



Case Letter: Usmg Ma|I Merge Output
—

Step 4 Permissions = Users the right to View/ Print the Letter

Case Service

Case - Property Maint 2016-00000058

@ o?gl @l @J|@ =  General

o =
Case Description RV being used as living s a new world ERP -- Webpage Dialog -
Case Location 10630 HEATHER RD Pnnt Case For'r'n Letter
Troy. Mi 48084 Form Letter Il.’.ase Form Letter ﬂ Form Letter ICESE Form Letter W
Case Source Internal Farm Letter Text

Case Opened Date 5M0/2016
Active
Resolution Date |

Resolution Reason I
Principal Case Type I

Principal Case Number

(o conee

Description RV being used as i

Assigned to Inspector ITa::er, Kerry
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Permit vs Case Letter: Using Mail Merge Output

(Happy Users Pictured Below)
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Thank You!l!!

Summer Zwarun — Application Specialist

Zuew Kue — Customer Support Team Lead
Tuesday, October 4t 2016
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